LEADERSHIP SYMPUSIUM e e

APRILB &9 INDIANAPOLIS, INDIANA

LA The Differenc

DAY1 APRIL 8

12:30 P.M. Check-in
1:30 P.M. Executive Welcome Great West Casualty Company Executive

1:40 P.M. State of the Industry
Great West Casualty Company Executive

2:00 P.M. The Economic & Strategic Impact of Early Jury Research

Bill Kanasky Jr. Ph.D. | Courtroom Sciences
John Pion | Pion, Nerone, Girman & Smith

3:30 P.M. Break

4:00 P.M. Wowing Customers Doesn't Guarantee Loyalty R E G’ s TER

Ross Shafer | Emmy Award-Winning TV Host, Comedian SAVE YOUR SEAT TODAY

5:00 P.M. Welcome Reception Drinks & Heavy Appetizers SWECNET.COMLEADERSHIF2020

6:30 P.M. Endof Day1

HOTEL &
DAY 2 APRILS EVENT VENUE

7:30 A.M. Breakfast WESTIN
INDIANAPOLIS

9:00 A.M. Executive Welcome Great West Casualty Company Executive

9:10 A.M. ATA Advocacy Update Dan Horvath | American Trucking Associations |2n4J|X¥]Z\é%S|PS|’r}%?2nSat
10:00 A.M. From Hire to First Dispatch: A Repeatable Driver Onboarding SOP
Adam Wingfield | Innovative Logistics Group The room block at the Westin
Indianapolis is now closed, but
10:45 A.M. Break rooms may be available at the

prevailing rate by contacting

11:15 A.M. Economic Outlook for the Trucking Industry Eric Starks | FTR the hotefdirectly.

12:00P.M. Lunch

1:00 P.M. ATRITop 10: Critical Trucking Industry Issues
Rebecca Brewster | American Transportation Research Institute (ATRI)

1:45 P.M. Plaintiff Strategies: What to Expect & How Fleets Can Stay Prepared
Steve Setliff | Setliff Law P.C.

REGISTRATION
2:45P.M. Break GRAND BALLROOM FOYER
3:15P.M. Control the Controllables L
; N GRAND BALLROOM 4 & 5
Raymont Harris | Elite Mindset & Performance
) MEAL ROOM
4:15P.M. ClosingRemarks Great West Casualty Company Executive GRAND BALLROOM 1-3
RECEPTIONS
4:30 P.M. Networking Happy Hour Drinks & Light Appetizers GRAND BALLROOM FOYER & 1-3

6:00P.M. Endof Event

. . {*(k”} OLD REPUBLIC INSURANCE GROUP
QUESTIONS? Contact Dan Martin at d.martin@gwccnet.com.




